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To:      Our EY Alumni

From:  Kelly Grier, US Chairman and Managing Partner and Americas Managing Partner

I am writing to offer my perspectives and share what we have learned following recent
negative media coverage of EY stemming from our “Power – Presence – Purpose”
professional development program. Let me start by saying how deeply I regret the negative
association that this program has had on EY in the media, and to acknowledge that
mistakes have been made.

As I share in this video message, this program was developed several years ago by an
independent consultant. The program, which was voluntary for a small group of our high
potential women professionals, was designed with the best of intentions to facilitate their
personal and professional development so they could achieve their full potential – indeed
those who participated found it highly valuable.

While much of the program content was of high quality and not controversial, unfortunately
a small portion of the program content was entirely inappropriate.  Those segments
demonstrated dated perspectives and research that reflect neither EY’s values nor culture,
and have no place in our programs.  To be clear, this program should never have been
offered to our women with this disturbing and offensive content. When I learned of this
troubling content, I directed that we immediately cancel the program.

It goes without saying that beyond canceling this program, we needed to take strong
remedial steps to be confident this situation would never happen again.  What we found
was that our standard review processes for program content were not followed with this
program –because the program was intended for a small audience rather than a firm-wide
initiative.  In fact far less than 1% of our women – approximately 150 in total over a five
year period – participated in the program. This was a highly unfortunate breakdown in our
processes.  Had the program been subject to our standard review, there is no question that
the objectionable content would have been removed and replaced with other EY-supported
content that would have enhanced the other positive aspects of the program.

At my direction, we are undertaking a comprehensive review of our processes and controls
around program content, along with a review of our relationships with consultants in this
area and an annual review of program content to be sure it remains relevant and current –
and most important, that our programs are entirely consistent with our culture, values and
beliefs.

Please watch this important video

 

 Questions or comments?

 As a valued member of the extended
EY family, your views and opinions are
important to us. If you have any
questions or comments, please contact:

 Tom Lardner 
 Americas Alumni
 Executive Sponsor

 Technical help
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The women of EY thrive because of the strength of their character, the authenticity they
display and their capabilities. We value and celebrate the differences of our people and do
not advocate conformity among our people.  We are incredibly proud of our women and
our longstanding commitment to diversity, inclusion and creating a culture of belonging for
all.

Many members of our EY family have reached out to me directly to express their outrage
at the characterization of our firm and our culture resulting from this media coverage.  They
have also asked for answers in how this content could have been delivered in an EY
program, given how antithetical it is to our culture and we have shared openly with them
what went wrong and what we are doing about it.  Above all, they have told me that they
want the world to know that our culture of belonging is truly special, that in so many ways
we set the standard of inclusive leadership and celebration of diversity.  The extent to
which we have taken bold leadership steps in celebrating diversity – for our women, for our
neurodiversity professionals, for our LGBT+ family, for our veterans, for our people of color
and those with disabilities, for our working mothers and fathers, for those with unique
cultural and economic backgrounds, for all our people – is a unique but enduring aspect of
who we are. It truly defines EY and I share in their pride of our culture and our great firm.

I can assure you, EY will continue to set the standard for a best-in-class culture and work
environment and we remain absolutely committed to providing equitable access to
sponsorship and development opportunities that support the growth and enablement of all
our people.

 

Kelly Grier
US Chairman and Managing Partner and Americas Managing Partner

 

EY | Assurance | Tax | Transactions | Advisory

About EY

EY is a global leader in assurance, tax, transaction and advisory services. The insights and quality services we deliver help build trust and confidence in the capital
markets and in economies the world over. We develop outstanding leaders who team to deliver on our promises to all of our stakeholders. In so doing, we play a critical
role in building a better working world for our people, for our clients and for our communities.

EY refers to the global organization, and may refer to one or more, of the member firms of Ernst & Young Global Limited, each of which is a separate legal entity. Ernst
& Young Global Limited, a UK company limited by guarantee, does not provide services to clients. For more information about our organization, please visit
www.ey.com. 

Ernst & Young LLP is a client-serving member firm of Ernst & Young Global Limited operating in the US.

This material has been prepared for general informational purposes only and is not intended to be relied upon as accounting, tax, or other professional advice. Please
refer to your advisors for specific advice.

© 2019 Ernst & Young LLP. All Rights Reserved.

Important Commercial Notice: This email may constitute an advertisement or solicitation under U.S. law, if its primary purpose is to advertise or promote the products or
services of Ernst & Young LLP or any of its client-serving affiliates. Our principal postal address is 5 Times Square, New York, NY 10036.

Use the link below to opt-out if you would prefer not to receive any advertising or promotional email from Ernst & Young LLP or any of its affiliates (except for Ernst &
Young Online and the ey.com website, which track email preferences through a separate process). Your email address will be immediately removed from our central
mailing list for newsletters and alerts, and all emails from Ernst & Young LLP and its affiliates designated as advertising or promotional will be automatically blocked as
soon as necessary modifications to our email system are completed.

Remove me from all Ernst & Young commercial emails.
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